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The present study seeks to assess stakeholders’ perceptions and expectations of
external accountability of certified public accountants (CPA) and its impact on
the level of public trust and efficiency of reports published by this public
institution. The statistical population of this study is a group of key external
stakeholders that includes the government, the labor market, and the scientific
community. The sample also includes 44 faculty members, 51 financial
managers, and 46 government experts. The model used in the present study is
the SERVQUAL model, which tries to measure the quality of services by analyzing
the gap between customer expectation and perception. Also, the data collection
tools in this research are three methods of interview, library studies, and
questionnaire. The results show that increasing the level of external
accountability improves public trust and better performance of CPAs.
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