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Examining the Cognitive Approaches of Managers
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Context and purpose: Senior managers of companies, as the main helmsmen of
companies' guidance and leadership, have a significant influence on the
company's strategic decisions, so they can also influence the company's
decisions regarding fulfilling social responsibility. Many researches have been
conducted in the field of management characteristics and various financial and
functional decisions of companies, but there is little evidence that relates the
psychological characteristics of managers to the company's non-financial
functions such as fulfilling social responsibility. This issue is also related to the
personality characteristics of managers. Therefore, the present study was
formed with the aim of investigating the cognitive approaches of managers
(caution and conservatism and optimism-pessimism) when making decisions on
fulfilling the social responsibility of the company.
Methodology: The current research is applied and quantitative from the point
of view of the research method. The statistical population of the current research
includes managers and financial experts in Tehran stock exchange companies,
who were selected with the help of Morgan's table in the number of 213people.
The research tool is standard questionnaires and the analysis method was done
with the help of confirmatory factor analysis.
Findings and conclusions: The results showed that there is a significant
relationship between the caution and conservatism of managers and the
optimism of managers with fulfilling social responsibility at the %95confidence
level. In general, the results of this research show that the personality
characteristics of managers have an impact on the social responsibility of
managers in companies.

Keywords: Cognitive Approaches, Corporate Social Responsibility,
Conservatism, Optimism and Pessimism.
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